
Indiana PathWays for 
Aging

RR2025_A.29_b_CONFUHC IN PW Agent Trng Deck 2025



© 2024 United HealthCare Services, Inc. All Rights Reserved.

Member Eligibility
Who is eligible?

• Individuals who are 60 years of age and older and 

• Eligible for Medicaid based on age, blindness, or 

disability. 

• Individuals can also be those in a nursing facility, and 

those who are receiving long-term services and 

supports in a home or community-based setting.

• Individuals in PathWays may also have Medicare at the 

same time.

❖ There are populations over 60 that are excluded from the Indiana 

PathWays for Aging program

Confidential Property of UnitedHealth Group. Do not distribute or 

reproduce without express permission of UnitedHealth Group.
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Indiana PathWays for Aging Health Plans

•

•

•
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PathWays: PathWays Health Plan Comparison

https://www.in.gov/pathways/pathways-health-plan-comparison/
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UHC DSNP / UHC Indiana PathWays for Aging 
Integration

Coordination of Benefits provided under both Medicare and Medicaid

Coordination of Care to ensure access to Medicare and Medicaid benefits and services.

One Care Coordinator for both the Indiana PathWays for Aging and DSNP programs.

One phone number for member services to assist with both the Indiana PathWays for 
Aging and DSNP programs
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Additional Helpful Information

• Changing Indiana PathWays for Aging Health Plans:

• Anytime during the first 90 days after enrollment

• Anytime an individual’s Medicare and Medicaid health plans are not the same

• Annually during the Indiana PathWays for Aging Healthplan selection period (mid-October to mid-December)

• Anytime for just cause

• Once per calendar year for any reason

• Individuals can call the Indiana PathWays for Aging Helpline at 87-PATHWAY-4 (877-284-9294) to change 

health plans

• Indiana PathWays for Aging and Part D Extra Help:

• Part D Extra Help will remain unaffected, as prescription coverage will continue to be provided by either their 

Medicare Advantage plan or Medicare Part D plans, rather than Indiana PathWays for Aging.
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Additional Helpful Information

• Default Enrollment (Becoming eligible for Medicare):

o Members who qualify for Medicare after joining the Indiana PathWays for Aging program will be automatically 

enrolled in the D-SNP with the same company as their chosen Indiana PathWays for Aging Healthplan. 

However, they will receive information on how to opt-out of this default enrollment and choose a different 

Medicare service delivery system if they prefer.

• Becoming Eligible for Indiana PathWays for Aging Program: 

o D-SNP members who turn 60 years old can remain on their current plan until the end of the year. At that time, 

the D-SNP plan will transition them to the appropriate plan. 

o Individuals enrolled in a D-SNP will be automatically assigned to the Indiana PathWays for Aging Healthplan 

sponsored by the same Healthplan as their D-SNP.
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